[okymeHT npepoctasneH KoHcynbTaHTIN0C

NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 11 man 2023 r. N 736

Ob YTBEPXOEHUN NPABUN
NPEAOCTABNEHNA MEOANLUNHCKUMU OPTAHU3ALUUAMU NNATHbBIX
MELUUMHCKUX YCNYT, BHECEHUN U3SMEHEHUI B HEKOTOPBIE AKTbI
NPABUTE/IbCTBA POCCUMCKOM ®ELEPALMU U NPUSHAHUWN YTPATUBLLUM
CUNY NOCTAHOB/IEHUA NMPABUTE/NIbCTBA POCCUMCKOMN ®ELEPALIUN
OT 4 OKTABPA 2012 T. N 1006

B cootBeTcTBUKM C YacTbio 7 cTaTb 84 depepanbHOro 3akoHa "O6 OcCHOBax OXpaHbl 30POBbA
rpaxkgaH B Poccuiickoit dPegepaunn” u cratbeit 39.1 3akoHa Poccuitckoit ®egepaumm "O 3awmTe npas
notpebuteneir" MpasutenbcTBo Poccuiickon denepaumm nocTaHOBAAET:

1. YTBEpPAMTb NpPUNAraemble:
MpaBuaa npeaocTaBAeHUA MEAULMHCKMMM OPraHM3aumMaMm NAaTHbIX MeAULMHCKUX YCAYT;
M3MEHEHUA, KOTopble BHOCATCA B aKTbl paButensctea Poccuiickon ®egepaumu.

2. Mpu13HaTb yTpaTUBLWIMM CWAy nocTaHoBneHWe [pasBuTtenbctBa Poccuiickon Pepepaunmn ot 4
oKTA6pa 2012 r. N 1006 "O6 yTBep:aeHun MNpaBun NpeaocTaBAeHUAs MeAULUHCKUMW OpraHu3aumMamm
nnaTHbIX MmeauumHckux yenyr" (CobpaHne 3akoHogaTenbcTBa Poccuiickon deaepaumnn, 2012, N 41, cr.
5628).

3. Hacrosuee nocTaHoOBAEHME BCTynaeT B cuny ¢ 1 ceHTabpa 2023 r. n aelicteyeT Ao 1 ceHTAGps
2026r.

Mpeacenatens MNpasutenbcTea
Poccuitckoin epepaumm
M.MULLYCTUH

YTBEepKaeHbl

noctaHosneHnem MpaBuTeNbCTBA
Poccuitckoit egepaumm

oT 11 maa 2023 r. N 736

NPABUNA
NPEAOCTABNEHMNA MEOAULUNHCKUMU OPTAHU3ALUUAMU NNATHbBIX
MEANUUHCKUX YCNYT

I. O6wme nonoxkeHma

1. Hacroauwue [pasuna onpeaenatoT MopagoK W ycioBUA MPeaocCTaBieHUMA MeANLUHCKUMMU
opraHM3auMAMM rparkaaHam NAaTHbIX MeANLUHCKUX YCAYT.
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2. Ona LI,EJ'IEﬁ HaCTOALWMNX I'Ipasvm MCNO/1b3yHOTCA cneayrowme OCHOBHbIE NMOHATUA!

"nnatHble MeguMUMHCKME ycnyrn" - meAUUMHCKME YyCayru, npeaoctaB/isemMble Ha BO3Me3aHOW
OCHOBE 3a CYeT JIMYHbIX CPeACTB rpa)kaaH, cpeacTB paboTogaTtene M UHbIX CPEeACTB Ha OCHOBaHMU
[OroBOpOB, B TOM YMC/e A0rOBOPOB A06POBOILHOIO MeAMLIMHCKOrO CTpaxoBaHus (aanee - 10roBopbl);

"3aKa3unk" - ¢du3nYeckoe UAM HOPUAMYECKOE NLO, MMEILLEe HaMepeHWe 3akasaTb WAu
npuobpectM nnatHble MeauUMHCKME ycayrn nvbo 3akasbiBatowee WAM npuobpertatowiee naaTHble
MeaULMHCKNE YCYrM B COOTBETCTBMM C AOTOBOPOM B NO/1b3y NoTpebutens;

"notpebutens" - PusMyeckoe NNLO, MMeElOLWEEe HAMepeHUe MOJYYUTb NAaTHble MegUUMHCKMe
ycayru nnbo nonyyatollee naaTHble MeanLUHCKUE YCAYTM IMYHO B COOTBETCTBMM C IOFOBOPOM.

MoTpebuTtenb, nonydyaowWwmii NNaTHble MegULMHCKMUE YCNYTW, ABASETCA NauMeHTOM, Ha KOTOpOro
pacnpocTpaHseTca gaeictene depepanbHoro 3akoHa "O6 ocHOBax OxpaHbl 340pPOBbA rpaKaaH B
Poccuitckoit depepaumn”;

"ncnonHutens" - MeanumnMHCKaA opraHnsauma He3aBUCMMO OT OpFaHM3aLI,VIOHHO-I'IpaBOBOVI d)OprI,
a TaKXe MH,CI,MBVI,CI,ya/'IbeIVI npegnpnHmMMmatesib, OKa3biBalouwme naatHbie MeauumnmHCKue YyCcnyrm B
COOTBETCTBMM C O0OTOBOPOM.

3. MoHatne "noTpebutenb" nNpuUMeHAeTCA TakXKe B 3HAYeHMW, YCTAHOBNEHHOM 3aKOHOM
Poccuinckoit ®epepauymm "O 3awmte npas notpebutenen”. MoHsTHe "mMeanMUMHCKas opraHusauuma”
ynoTpebnsercs B 3HayeHUK, onpegeneHHom deaepanbHbiM 3akoHOM "O6 OCHOBax OXpaHbl 340pOBbA
rpaxgaH B Poccuitckoit ®epepaumn’.

4. TlnatHble MeAMUMHCKME YCAYrM MPefoCTaBAAlTCA MEAWMLMHCKUMM  OpraHu3auusamy  Ha
OCHOBaHWWN JINLLEH3UWN HA OCYLLECTBAEHUE MeOUUMHCKON AeATEeNbHOCTHU, NPeaoCTaBAEHHON B NOPAAKE,
YCTaHOB/IEHHOM 3aKoHoZaTenbcTBOM Poccuiickoit degepaumm O ANULEH3NPOBAHUWN OTAE/NbHbIX BUAOB
AeATeNbHOCTY.

5. TpeboBaHMA K NAaTHbIM MeAMLUMHCKMM YyCayram, B TOM 4UCAe K WX 0Bbemy W cpoKam
npeaocTaBAeHUA, ONpeaenstoTca No CoraleHno CTOPOH A40rosopa, ecan deaepasibHbIMU 3aKOHaAMM
AN UHBIMW HOPMATMBHbIMM MPaABOBbIMM akTaMu Poccuiickoin Pepepaumm He NpeaycMoOTPEHbl apyrue
TpeboBaHus.

6. Hactoawme [Mpasuna B HariagHoM W goctynHon ¢opme A0BOAATCA WMCNOJHUTENEM [0
cBeaeHus notpebutens u (nn) 3akasyumka.

Il. Ycnosusa npeaocrtas/ZieHNA NIaTHbIX MeaUUUHCKUX ycnyr

7. Mpu 3aKN04eHnM aorosopa notTpebuTento n (Mam) 3akasumKy NpesocTaBaAeTcs B 4OCTYMHOM
dopme MHGOPMaLMA O BO3MOMKHOCTM MOMYYEHUSA COOTBETCTBYHOLWMX BUAOB U 06bEMOB MEANLIMHCKOM
nomowy 6e3 B3MMaHMA NAaTbl B pPamKax NpPOrpamMmbl rOCYAapCTBEHHbIX rapaHTMi 6ecnnaTHOro
OKa3aHMA rpaxkgaHam MeamMUMHCKOM Nomowm (aanee - nporpamma) U TeppuTOpUanbHOW NPorpammel
rocyfapCTBEHHbIX rapaHTUii becnnaTHOrO OKasaHMA rpakAaHaMm MeaMUMHCKOW nomolm (zanee -
TeppuTopuanbHasa Nnporpamma).

OTKas noTpebuTens oT 3aKNOUYEHUS AOrOBOPA HE MOMKET ObiTb NPUYNHON YMEHbLLEHMA BUAOB U
06beMoB MeaMUMHCKOM NOMOLLM, NPeaoCcTaBAfAeMbIX TaKoOMy noTpedbutento 6e3 B3MMaHWA nnatbl B
pamKax Nporpammbl U TEPPUTOPUAJIBHOM NPOrpPammbl.

8. MeAMLUMHCKME OpraHM3aumnmM, y4yacTBYHOLME B peanns3auumn nporpammel U TEPPUTOPUANLHOM
nporpammbl, UMeIOT NPaBO OKa3blBATb NIATHbIE MEANLMHCKUE YCAYTU:

a) Ha MHbIX YCNOBUAX, YEM NPeayCMOTPEHO NPOrPaMmmoi, TeEpPUTOPUANbHBIMM NPOrPaMMammn u
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(nnu) uenesbiMM Nporpammamu, B CAeAyHOLLMX CAYHasX:

HasHayeHMe U NPUMEHEHWE MO MEAMUMHCKMM MOKas3aHMAM /IeKapCTBEHHbIX MNpenapaTtos, He
BXOAALINX B MEPEUYEHb KU3HEHHO HEOBXOAMMbIX M BaKHEMLUNX NeKapCTBEHHbIX NpPenapaTos, ecan ux
HasHayeHMe U NpUMeHeHWe He O0OYCNOB/EHbl YKU3HEHHbIMM MOKa3aHUAMM WUAM 3amMeHOol M3-3a
MHANBUAYAIbHON HENepeHOCMMOCTM IEKapPCTBEHHbIX NPenapaTos, BXOAALLMX B YKa3aHHbII nepeyeHsb, a
TaKXXe He 3aKynaemblXx 3a cyeT OloAMKeTHbIX acCUrHOBaHWUM 6lOAXKETOB BCEX YPOBHEN 6HOAMKETHOM
cuctembl Poccuitickon ®epepaymu;

npUMeHeHne MeAMLUMHCKUX U3LeNUiA, Ne4ebHOro NUTaHuA, B TOM YUCAe Cleumanm3npoBaHHbIX
NPOAYKTOB Ne4ebHOro NUTaHMA, He 3aKynaemblX 3a cYeT BHAMKETHbIX aCCUrHOBaHMIA BHOAXKETOB BCeEX
ypoBHel OtogKeTHOW cuctembl Poccuiickon ®Pegepaumm M He MNogaexKalmx onaate B pPamKax
nporpammbl U TEPPUTOPUANBHOM NPOrpaMmmbl;

yCTaHOB/NEHME  UMHOMBUAYA/IBHOIO  NOCTa  MeaUUMNHCKOro HaﬁﬂIOAeHMFI npu  OKa3aHwuu
MEAMLJ,MHCKOVI nomouwn B CTaUMOHAPHbLIX YCNOBUAX MNpPU OTCYTCTBUU MeAUUUHCKUX NMoKasaHuh K
YCTaHOB/1EHUIO NHANBUAYA/IbHOIO NOCTa MeAULUNHCKOIo Ha6/'II'OAEHMH,‘

6) aHOHMMHO, 33 WUCKNOYEHUEM C/lyYaeB, NPEeAYCMOTPEHHbIX 3aKOHOA4ATeNbCTBOM Poccuickol
depepaunu;

B) rpa)gaHam WMHOCTPAHHbIX TOCYyAapcTB, AMuam 6e3 rpaxgaHcTBa, 3a MUCKAOYEHWEM UL,
3aCTPaxoBaHHbIX NO 06A33aTENbHOMY MEAMLMHCKOMY CTPaxoBaHWIO, W rpaxgaHam Poccuiickoi
<De,u,epau,v|m, He NPOXXMBAKLWMM NOCTOAHHO Ha ee TEPPUTOPUN N HE ABNAOLLMMCA 3aCTPaXOBaHHbIMUK NO
06s3aTeIbHOMY MEAMLMHCKOMY CTPaxOBaHMUIO, €C/IM MHOe He NpesyCMOTPEHO MeXAYHapOoZLHbIMU
porosopamu Poccuiickoit ®eaepaumu;

r) npyu camocToATeNlbHOM ObpalleHUN 33 NoJlyYEHMEM MEAMLMHCKUX YCAYT, 338 UCKAOUYEHUEM
C/ly4aeB M NopALKa, KOTopble NpeaycmoTpeHbl cTaTbeit 21 depepanbHoro 3akoHa "O6 ocHOBax OXpaHbl
340p0BbA rpaxkaaH B Poccuiickolt depepaumn”, a TakKe 3a UCKAIOYEHMEM OKA3aHWA MeaULMHCKOWM
NMOMOLLM B SKCTPEHHOM popme.

9. YcnoBuA MCNONb30BaHMA MaTepPUASIbHO-TEXHUYECKOW 6asbl M NPUBAEYEHUA MEOMULMHCKUX
PabOTHMKOB AN1A OKas3aHMA MNAAaTHbIX MEAMUMHCKUX YCAYr, a TaKKe MopAgoK onpeaeneHua LeH
(tTapndoB) Ha nnaTHble MeAMUMHCKME YCAyru, npeaocTaBasieMble MeAWLMHCKMMU OpraHu3aumamm
rocygapcTBEHHOM CUCTEMbI 34PAaBOOXPAHEHMA U MYHUUMNANBHON CUCTEMbI  34PaBOOXPAHEHMUA,
YCTaQHaB/AMBAIOTCA OpraHamu, OCYLLECTBAAIOWMMN GYHKLMM U MOJHOMOYUUA yupeauTenei yKasaHHbIX
MeOMLMHCKMX OpraHM3aumii, a Ha yCcayru, NnpeaoctasasieMble MeAUUNHCKUMM OpraHM3auMaMm YacTHOM
CUCTEMDbI 3 PaBOOXPAHEHUS, - PYKOBOAUTENAMM YKA3AHHbIX MEAMULIMHCKMX OpraHM3aunii, ecanm MHoe He
YCTaHOB/IEHO MX y4peanTeIbHbIMU LOKYMEHTaMMU.

OKasaHMe nNNaTHbIX MeAULMHCKUX YCAYyr MeAUMUMHCKMMU OPraHu3auusmMmu He3aBUCMMO OT
OpraHM3auMoHHo-NpaBoBo  Gopmbl, a  TaKkKe  MHAMBUMAYAJbHbIMM  MNPEeAnPUHUMATENAMMU,
OCYLLECTBAAOWMMN MEANLNHCKYIO AeATENbHOCTb, B CNyYae y4acTua MX B peanunsauuu nporpammbl u
TEPPUTOPUANbHBIX MPOrpaMm, BK/KOYAKOLWMX B ceba TeppuTopuanbHble Nporpammbl 06MA3aTeNbHOro
MEAMUMHCKOIO CTPaxoBaHWA, He AOJIKHO MPUBOAUTL K CHUMKEHUIO 0O6BEMOB WM yBENNYEHUIO CPOKOB
OXWAAHNA OKA3aHUA MEAULMHCKON NOMOLLM, OKa3aHME KOTOPOW ocyllecTBaseTca 6ecnnaTtHO B pamKax
NPOrpammbl U TEPPUTOPUANBHBIX MPOrPaAMM.

10. MeayuMHCKaa nomoLb npu npegocrtasieHn NAaTHbIX MegUUMHCKUX yCnyr opraHmu3yeTca un
OKa3blBaeTCA:

a) B COOTBETCTBUM C MOJIONKEHUEM 06 OpraHM3aLMyU OKasaHUs MeAULIMHCKOM NOMOLLM MO BUAAM
MEeAMUMHCKON NOMOLLM, KOTOpoe yTBepxaaetca MWHMCTEpPCTBOM 34paBOOXpaHeHua Poccminckom
depepaunm;
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6) B COOTBETCTBMM C MOPAAKAMM OKasaHUA MeAULMHCKOM NOMOLWM, YTBEpXKAaeMbiMu
MuHUCcTepCTBOM 3apaBooxpaHeHua Poccuiickoit Pepepaunn, obasaTesibHbIMU ANA UCNOJAHEHMA Ha
TeppuTopun Poccuiickont Peaepaumnm sBcemmn MeanUUHCKUMM OpraHmM3aumamm;

B) Ha OCHOBE K/IMHUYECKMUX PEKOMEHAALUIA;

r) c yyeTom CTaHAAPTOB MEAMLMHCKOW MOMOLLM, yTBepAaembix MUHUCTEPCTBOM
34paBooxpaHeHua Poccuiickon degepauunm (aanee - CTaHAAPT MEANLMHCKON MOMOLLK).

11. NnaTHble MEAUUMHCKME YCAYTU AOMKHbI COOTBETCTBOBATb HOMEHK/IATYPE MEANUMHCKUX YCAYT,
yTBEPXKAAEMON MUHUCTEPCTBOM 340aBOOXPaHeHUs Poccuiickoit depepaumn, 1 MOTyT NpesoCcTaBAATLCS
B MOJNHOM obbeme CTaHAaApTa MeSUUMHCKOM MomMowm AMbo B BUAE OCYLLECTBAEHMUS OTAE/bHbIX
KOHCYNbTaUMA WAM MeOUMLMHCKMX BMeELATeNbCTB, a TaKXKe B ob6beme, npesbiwatowem obbem
BbINOJIHAEMOrO CTaHAapTa MeAUUMHCKOW NOMOLLM, MO MUCbMEHHOMY COFnacuio notpebutens u (mam)
3aKasuuKa.

I1l. Unpopmauusa 06 ucnonHUTene U NPeaoCTaBAAEMbIX UM NAATHBIX
MeAULUHCKUX yeayrax

12. UHdopmauma o6 ncnonHMTENEe U NPenoCTaBAAEMbIX UM NAATHbIX MEAMLMHCKMX ycayrax
[0oBOANTCA OO0 cBegeHuAa notpebuTeneit B COOTBETCTBUM cO cTaTbAmM 8 - 10 3akoHa Poccuitckol
depepauun "O 3awmTe npas notpebutenein.

13. UcnonHuTensb - lopuamyeckoe AnUo 06s3aH NPeaocTaBUTb NOTPEBUTENIO M (MAK) 3aKa3UMKY
cnepyowyo MHpopmaLmio:

a) agapec lopuAMYECKOro Anuua B MNpedenax MecTa HaxOXKAEHUs  opuauyeckoro Jvua
(TepputopranbHo 060c06/EHHOrO CTPYKTYPHOrO noapasaeneHns pUAMYEcKoro /NvLa), OCHOBHOM
roCcyAapCTBEHHbIN PErnCTPaLMOHHbIA HOMep, UAEHTUGUKALMOHHBIN HOMEP HanoronaaTeNblMKa;

6) agpec cBoero caiiTa B MHPOPMALMOHHO-TENIEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" (panee -
cetb "UHTepHeT") (Npu ero Hannuum);

B) MHbOPMaLMA O MeToAax OKasaHUA MeAULMHCKON NOMOLLM, CBA3AHHbIX C HUMW PUCKaX, BMAAX
MeAMLMHCKOro BMeLLIaTebCTBa, MX NOCNEACTBUAX U OXUAAEMbIX Pe3ybTaTax OKasaHMA MeAULMHCKOM
MOMOLLA.

14. UcnonHuTtenb - UHAMBUAYANbHbIA NpeanpuHUMaTenb 06a3aH NpefoCcTaBUTb NoTpebuTento m
(nnn) 3aKkasumKky cneayoLyo MHGOPMaLUIO:

a) OCHOBHOW roCyAapCTBEHHbIN PErucTPaLMOHHbIA HOMeEp;

6) damunns, ma M oT4YeCTBO (NPU HaNUUUK);

B) agpec (agpeca) mecTa XKUTENbCTBA M OCYLLECTBAEHUA MEANLMHCKON AEATENBHOCTY;
r) agpec cesoero caiita B ceTn "UHTepHeT" (NpKn ero Haanuum);

) MeToabl OKasaHUsA MeAMLMHCKOW MOMOLLM, CBA3AHHbIE C HUMW PUCKM, BUAbI MEAULMHCKOro
BMELLATeNbCTBA, UX MOCAEACTBUA U OXKUAAEMbIE Pe3y/ibTaTbl OKa3aHUSA MeAULIMHCKOM MOMOLLN.

15. WcnonHutens npeAacTaBaseT ANA O3HaKOMAEHWA no TpeboBaHWIO noTpebuTtens u (Mau)
3aKa3uMKa BbINUCKY W3 eAMHOro roCyAapCTBEHHOro peecTpa PUANYECKUX AWUL, UAU  eOUHOro
rocyapcTBeHHOro peecrtpa MHAMBUAYaAbHbIX NpeanpuHUMaTenei.

16. UcnonHuTenem B COOTBETCTBUM CO cTaTben 9 3aKkoHa Poccuitckolt Pegepaunn "O 3awmTe npas
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AL

notpebutenen" [AonXHbl 6bITb npegoctasieHbl MHGOPMAUMA O JIMUEH3UWM Ha oOcyllecTBaeHue
MeNLMHCKON AeATeNbHOCTM, ee HOMepe, CPOoKax AencTema, a Takke uHbopmauma o6 opraHe,
BblAaBLUEM YKa3aHHYIO NLEH3UIO.

B c/Ayyae BPEMEHHOrO MPUOCTAHOBAEHUA AOEATENbHOCTM MEAMLUMHCKOW opraHusaumMm Aans
NpoBeAeHNA CaHWUTAPHbIX, PEMOHTHbBIX U WMHbIX MEpPONpPUATUI ncnoaHUTenb 0bA3aH MHOOPMMPOBaATb
notpebuteneil nytem pasmelLeHna MHPOPMaLMKN Ha caiiTe MeaUUMHCKOM opraHu3aumMmM AMbo B MHOWM
AOCTyNHON ¢opme O pAaTe MNPUOCTAHOBAEHUA AEATEeNbHOCTU W BPEMEHM, B TeYeHMe KOTOporo
AesATeIbHOCTb MeAMLMHCKOW OpraHM3aLlmmn byaeT npMocTaHoOB/EHA.

17. MNomumo wuHbOpMaUUM, NPeayCMOTPEHHOM nyHKTamu 12 - 16 HactoAwmx [pasun,
ucnonHuTeno o6sA3aH JOBECTM [0 CBeAeHWa noTpebutens M (MAM) 3aKasuMKa caemylollyto
nHbopmaumio:

a) nepeyeHb NAATHbIX MEAULIMHCKUX YCIYT, COOTBETCTBYIOLLMX HOMEHKNATYPE MEeAULIMHCKUX YCAYT,
npeaycmoTpeHHoM nyHKTomM 11 HacToAwmx MpaBuA, C yKasaHUEM LEH B pybnax;

6) CPOKM OXMAAHMA OKa3aHWA MeAMUMHCKON NOMOLLM, OKasaHMe KOTOPON OCyLLecTBAseTcA
6ecnnatHo B COOTBETCTBMM C MPOrpaMmon M TeppUTOPUANbHOM MPOrpammoli, B Caydae yvactua
MCMNONHUTENA B peanm3aLumn TeppuTopmanbHOI Nporpammbl;

B) CTaHAAPTbI MEAULIMHCKOM NOMOLLM U KIMHUYECKME PEKOMEHAAUMMN (NPU MX HAIMYKK), C yYETOM
M Ha OCHOBAHWUM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAOTCA MEAMLMHCKUE YCAIYTU, MYTEM PAa3MELLLEHUA Ha
cavite ucnonHuTens (Npyv HaaUYMK y UCNONHUTENA TAaKOro caiTa) cCbioK Ha "OduLmanbHbii UHTEPHET-
noptan npaBoBoi uMHbopmauumn" (wWww.pravo.gov.ru) wu oduumanbHbi cakT MuHKUCTEpCTBa
34paBooxpaHeHna Poccuiickoit ®Pepepaummn, Ha KOTOPOM pasMelleH pyobpuKaTop KAMHUYECKUX
peKoMeHAALNM, a TAKXKe NyTeM pasMeLLeHUs YKa3aHHbIX CCbIIOK HA MHPOPMALMOHHbIX CTEHAAX;

r) CPOKM OXMAAHWA NPesoCTaBAEHUA NAATHbIX MEANLUNHCKUX YCAYT;

4) cBeAeHMA O MeAMUMHCKMX pPaboTHMKax, Yy4yacTBYWOWMX B MPEAOCTaBAEHUM NAATHbIX
MeAMLMHCKUX yCayr, 06 ypoBHe ux NpodeccMoHanbHOro 06pasoBaHus 1 KBainduKaumu;

e) rpaduk paboTbl MEeAUUMHCKUX PabOTHWKOB, Y4YacTBYOWWX B NPeAOCTaBNEHUM MNAATHbIX
MeAMNLUHCKUX YCAYT;

) 06pa3sLbl 4OroBOPOB;

3) NnepeyeHb KaTeropuii NnotTpebutenen, UMeLLLIMX NPaBo Ha NOJyYeHME NbroT, a TaKXKe nepeyeHb
NbrOT, NPeAoCTaBAAEMbIX MPU OKasaHWW MAATHbIX MEAULMHCKUX YCAYr, B CAyYae UX YCTaHOBAEHWA
yupeautenem MeAMUMHCKOM OpraHM3aumm rocygapCTBeHHOW CUCTEeMbl  34pPaBOOXPaHEHMA UK
MYHUUMNANbHOM CUCTEMbI 34paBOOXpPaHeHMsas U (MAKn) pykoBoauTenem MeAMUMHCKOW OopraHu3auumu
YacTHOM cUCTeMbl 34PaBOOXPaHEHUS;

M) AoNa  MeOUUMHCKMX OpraHuM3aumii  rocygapCTBeHHOW CUCTEeMbl 34pPaBOOXpPaHEHUs WUan
MYHUUMNANbHOM CUCTEMbI 34paBOOXPaHEeHUs - agpeca M TenedoHbl ydypeguTens, UCNONHUTENbHOMO
opraHa cybveKkta Poccuitickon Pegepaumm B chepe oxpaHbl 3[40POBbA rparkaaH, TeppUTopuanbHOro
opraHa ®epepanbHoit cnyxbbl No Hag3opy B chepe 34pPaBOOXPAHEHMA, TEPPUTOPUAIbHOrO OpraHa
depnepanbHOM cny»bbl Mo Hag3opy B chepe 3aWmTbl NpaB noTpedbuTenen n 6aarononyuymns YenoBeka m
TeppuTopmanbHoro ¢oHaa o06s3aTenbHOro MeAMUMHCKOrO CTpaxoBaHUA (ganee -  opraHbl
rocyaapcTBeHHOW BNACTU U OpraHmnsaumm).

18. NHdopmauums, yKasaHHaa B NyHKTax 12 - 16 HactoAawmx lMpaBun, goBoAUTCA 4O CBEAEHUSA
notpebuTeneit NOCPeaCTBOM pPasMELLEHUA Ha calTe MeaMUMHCKOM opraHusaummn B cetn "UHTepHet"
(npy HannumMmM y MmeguUMHCKOM opraHM3aLmMm Takoro camta) u Ha MHGOPMAULMOHHbBIX CTeHAAX (cToMKax)
MeOULMHCKOM opraHM3auuMm B HariagHoM U 4oCTynHoi dopme.



NHbopmauus, pasmelleHHan Ha MHPOPMALMOHHbIX CTeHAax (CToMKax), Ao/mKHa BbiTb AOCTYMNHA
HeorpaHMYeHHOMY Kpyry Auu, B TeyeHMe Bcero paboyero BpemeHUM MeAMLIMHCKOW opraHusauuu,
npeaocTaBAsAoWein naaTHble MeauLMHCKUE YCAYIN.

19. Mpu 3aKAO4EHMM AorosBopa noTpebuTento M (MAM) 3aKasuMKy AO0MXKHA NPenoCTaBAATbLCA B
AoctynHon ¢dopme uHbOPMaLMA O NAATHbIX MEAMUMHCKUX YCAayrax, CoAepsKalasa chaegdyrouime
cBEAEHMA:

a) MopAdOK OKasaHuMA MEeAMLMHCKON MOMOLM U CTaHAapTbl MeAWMLMHCKON nomoln (npu
HaAN4MK), NPUMeHsAeMble NPU NPeAoCTaBAEHUN NAATHbIX MEAULMHCKUX YCAYT, a TaKke MHpopmauma o
BO3MOXHOCTM OCYLLECTBAEHUA OTAE/bHbIX KOHCYAbTaUUN UAN MeOULMHCKUMX BMELIaTeNbCTB, B TOM
yncne B 06beme, NpeBbilaloLLeM 06bem BbINONHAEMOro CTaHAapTa MeANLMHCKOW NOMOLY;

6) wHPopmauua 0 MeAMUMHCKOM  paboTHWMKe, OTBEYaloWeM 3a NpesocTaB/ieHue
COOTBETCTBYIOLWEN NAATHOM MeAMUMHCKON ycayrn  (ero npodeccMoHanbHOm o06pasoBaHuM U
KBanudukaumn);

B) Apyrue ceeAeHus, oTHOCAWMECA K NpeameTy A40oroBopa.

20. B goroBope A0/MKHa codepykaTbca MHPopmauma ob yBeaomaeHUU notpebutena u (uawu)
3aKa3yMKa O TOM, YTO rpakAaHe, Haxo4AwWwMecs Ha IeYeHMM, B COOTBETCTBMU ¢ DeaepasibHbiM 3aKOHOM
"O6 ocHoBax OxpaHbl 340pOBbA rpaxaaH B Poccuitickoit ®Pegepaumm” 06s3aHbl cobAOAATE PEXMM
JleYeHus, B TOM YuC/ie ONpefesieHHbl Ha Nepuos MX BPeMEHHOW HeTpyAocnocobHOCTM, U npaBuaa
noBeZeHus NauMeHTa B MeAULMHCKMX OPraHn3aLmsX.

21. UcnonHuTenb goBoAnT A0 NoTpebutensa u (Mnum) 3akasumnka nHbopmauuio o popme 1 cnocobax
HanpaeneHus obpalleHnin (xKanob) B opraHbl rocyAapCTBEHHOM BNACTM M OpraHM3auMMu, a TaKkKe
coobuaeT NoYTOBLIN agpec UaM aapec 3NEKTPOHHON MoYTbl (NPU HAaNMYMKM), HA KOTOPblE MOXKET BbiTb
Hanpas/ieHo obpalleHue (}kanoba).

B cnyyae ecnam Takaa MHbOPMaUMA UCMONHUTENEM He NpeaocTaB/ieHa, notpebutenb u (Mam)
3aKa3yMK BrpaBe HanpasuTb obpalleHune (3kanoby) B ntoboit popme 1 NtobbIM cnocobom.

Mpu npeabasneHMn notpebutenem u (ManM) 3aKasunMkom TpebOBaHW, B TOM uUucne npu
0bHapy>KeHMM HeAOCTaTKOB BbINOAHEHHON PaboTbl (OKa3aHHOW MeAMLUMHCKOW YCAyrun), UCNONHUTENb
paccmaTpuBaeT W yA0BNETBOPSET 3anaB/ieHHble TpeboBaHMA (HanpaBAseT OTKas B Y/AOBJ/IETBOPEHUM
3aAB/IeHHbIX TpeboBaHMUN) B CPOKKU, YCTAaHOB/IEHHbIE A/A YA0BAETBOPEHUA TpeboBaHWN noTpebutens
3akoHom Poccuitckon Pegepaumm "O 3awmte npas notpebutenen”.

IV. NMopapokK 3aknlo4eHna gorosopa v onsiaTtbl MeaULMHCKUX yenyr

22. JoroBop 3akntoyaeTca notpebutenem u (MnM) 3aKazYMKOM C UCMOAHUTENEM B MUCbMEHHOWM
dopme.

23. JoroBop A0/IXKEH coAep KaTb ceaytoLLyio MHGopMaLmio:
a) cBegeHuMA 06 ucnonHutene:

HanmeHoBaHWe U GUPMEHHOE HaMMeHOBaHWe (MpU HaNMUYUK) MEeAULMHCKOM opraHuM3auum -
IOPUMANYECKOrOo NMUa, agpec HpPUAUYECKOro Mua B Npenenax ero Mecta HaxOoXKAEeHWs, OCHOBHOM
roCcyAapCTBEHHbIN PErMCTPALNOHHbBIN HOMEP U NAEHTUOUKALMOHHbBIA HOMEP HaNoronnaTeNbLMKa;

bammnunsa, Mma U oT4yecTBO (NPWU HaNMYUKU) UHAMBMAYANbHOIO NpennpUHUMMaTENs, ero MecTo
KUTENbCTBA, afipec MecTa OCYLLEeCTBAEHUA MeAULIMHCKON AeATeNbHOCTU, OCHOBHOW rocyAapCTBEHHbIN
PEerucTPaLNOHHbIA HOMED;
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CBeAeHUs O /MLEH3MM Ha OCYLLeCTB/ieHMe MeAUUMHCKOW aeaTenbHocTM, WHdopmauma o
JIMLLEH3UN Ha OCYLLECTB/IEHNE MEeAMULMHCKON AeATeNbHOCTM, ee HOMEpPEe, CPOKax AeWCTBMA, a TaKxKe
nHdopmauma o6 opraHe, BblAaBLIEM JIMLEH3WIO, MepedYeHb npedocTasasembix pabot (ycayr),
COCTaBAAOLMX MEAULIMHCKYIO AeATEeNbHOCTb, B COOTBETCTBUN C /IMLLEH3NEN;

6) cBeaeHun o notpebutene (Npu OKasaHMM NAATHLIX MEAULMHCKUX YCAYT TPaXKAaHUHY aHOHUMHO
cBeaeHua GUKCUPYIOTCA CO CNoB noTpebuTens ycayru):

bammnua, ma 1 oT4ecTso (NPU HaNMuMK), aapec MecTa KUTeNbCTBA, UHble adpeca, Ha KoTopble
(npun ux ykasaHUM B AOrOBOPE) UCNONHUTESb MOMKET HaMpPaBAATb OTBETbI Ha MMCbMEHHble 0bpalleHusa, 1
TenedoH;

AadHHble OOKYMEHTa, y40CTOBEPAOLWETO IMYHOCTD,

B) cBeageHnAa O 3aKOHHOM npegcraBuTene I'IOTpe6MTe}1FI UWnn nunude, 3aknrw4vawuwiem gorosop ot
MMEHN I'IOTp66VITe}'Iﬂ:

bamnama, UM 1 O0TYECTBO (MPY HaMUMK), aApPec MecTa KUTebCTBa U TenedoH;
[AaHHble AOKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTD;

r) ceBeaeHWAa O 3aKasumKe (B TOM 4YMC/e €CM 3aKasuyuMK M 3aKOHHbIN MpeacTaBuTe/lb ABAAIOTCA
OAHUM NINLOM):

d)aMI/II'IVIFI, nmMma 1N oT4ecTBo (I'Ipl/l HaI'II/NVII/I), agpec Mmecta XUtenbCtea U TEI'IEd)OH 3aKa34yunKa -
cbmsmqecr(oro nnua;

AaHHble JOKYMEHTa, yAO0CTOBEPAOLWEro TIMYHOCTb 3aKa34vnkKa,
AaHHble JOKYMEHTA, yA0CTOBEPAOWEro IMYHOCTb 3aKOHHOIO NpeacTaBUTeENA I'IOTpE6MT€/'Iﬂ;

HaMMeHOBaHMe W agpec 3aKasuyuKa - IPULNYECKOro /iMLa B Npeaesiax ero MecTa HaxoXKaeHus,
OCHOBHOW  FOCYZApCTBEHHbIN  PErucTPAUMOHHbBIA  HOMEpP U UAEHTUOUKAUMOHHBLIN  HOMep
HasloronaaTenblUKKa;

) nepeyeHb NNaTHbIX MeAULMHCKUX YCAYT, MPeaoCcTaBaAAeMbIX B COOTBETCTBUN C OTOBOPOM;
€) CTOMMOCTb NAATHbIX MEANLMUHCKUX YCAYT, CPOKM M NOPAAOK MX ONAaThl;

) YCNI0BUA U CPOKM OXKMUAAHMA NAATHBIX MEANLNHCKUX YCAYT;

3) cBeAEHMA O INLLE, 3aK/1H0YAIOLLEM A0TOBOP OT UMEHU UCMONHUTENSA:

bamunus, uMaA, oTYECTBO (MPU HaNNYMK);

[OMKHOCTb;

OOKYMEHT, NOATBEPXKAAOLWMIA NONHOMOUYUA YKa3aHHOro AnNLa;

VI) noannucn mncnonHnTena " I'IOTpE6I/ITe}'IFI (33Ka3‘-IVIKa), da B C/y4ae eC/nn 3aKa3dnk ABAETCA
OPUANYHECKUM ZIULUOM, - OO/TKHOCTb /1ML, 3aK/TI04HaoWwero 4oroBop ot UMeHU 3aKa3ymnKa,;

K) OTBETCTBEHHOCTb CTOPOH 33 HEBbINO/IHEHME YC/IOBUIA JOTOBOPA;
1) NOPAAOK U3MEHEHUA N PAacTOPKEHUA AOTOBOPa;

M) MOPAAOK M YCNOBMA BblAauM NoTpebutento (3akoHHOMy npeactaBuTento notpebuTens) nocne
MCMONIHEHNA OrOBOPA MCMONHUTENEM MEAULMHCKUX AOKYMEHTOB (KOMUU MEAMUMHCKMX OOKYMEHTOB,
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BbIMUCKN U3 MEAMLMHCKMX AOKYMEHTOB), OTpakatlolMX COCTOSAHWE ero 3[0pOBbA MOC/Ae MOAyYeHUs
NAaTHbIX MEeAULIMHCKUX YCAYyr, BKAOYas CBeAeHMA O pesysibTatax obcnefosBaHua, auMarHose, metodax
nledeHns, o6 UCNosb3yemblx MNPU MNPeaocTaBAEHUN MAATHbIX MEAULMHCKUX YCAYr NeKapCTBEHHbIX
npenapartax U MeauLMHCKUX n3aenunsax, 6e3 B3umaHna A0NONHUTENbHOM NAaThbI;

H) WUHblE yCQ10BUA, onpeaenaemsbie No cornaweHno CTOpoH.

24. [lo 3aKkao4eHMA AOroBopa MCNOAHUTENb B NUCbMeEHHOM dopme ysBeaomaseT notpebutens
(3akasunKa) o TOom, 4TO HecobntogeHwe yKasaHuM (peKomeHZauui) ucnonHutTens (MeaUUMHCKOro
paboTHMKa, NPeaoCTaBAAIOWEro NAaTHYI0 MeAULMHCKYIO YCAyry), B TOM YMC/e Ha3HAYeHHOro pexuma
NIeYeHUns, MOXKET CHU3UTb KauyecTBO NpPeaoCTaB/iAeMON NNaTHOM MeAMUMHCKOW yCayru, nosieyb 3a
€060/ HEBO3MOMXKHOCTb €€ 3aBepLUEeHNA B CPOK WAWM OTPULLATE/IbHO CKa3aTbCA Ha COCTOAHUMU 340POBbA
nortpebutens.

25. loroBOp COCTaBAAETCA B 3 3K3eMNAAPax, OAMH U3 KOTOPbIX HAXOAMUTCS Y UCNOJTHUTENA, BTOPOW
- ¥ 3aKa3uukKa, TpeTuit - y notpebutens.

B cnyyae ecnmn poroBop 3akato4vaeTcA I'IOTpeﬁl/ITe/'IeM WU MCNONHUTENEM, OH COCTaBnAaeTca B 2
aK3emMnaAapax (KpOMe CQly4aeB 3aKkn4yeHnAa aorosopa AgNCTaHUMOHHbIM CI'IOCO6OM).

[loroBop XpaHUTCA B NopsAaKe, onpeaeneHHOM 3aKoHoaaTenbcTBom Poccuitickoit depepaumn 06
apxuBHoOM gene B Poccuiickon deaepaumm.

26. Ha npepoctaBneHMe nnaTHbIX MEOULMHCKMX YCayr MOXKeT ObiTb cocTaBneHa cmeTa. Ee
coctaBneHume no TpeboBaHWo noTpebutens u (MaM) 3aKasuMKa WAM  UCMOSIHUTENA ABNAETCA
06A3aTeNIbHbIM, NPU STOM OHa ABNAETCA HEOTbEM/IEMOW YacTbio A0roBopa.

27. B cnyyae ecam npuM  NPeAoCTaBNAeHUM MAATHbIX MEAMUMHCKMX ycayr  Tpebyetca
npegocTaBaeHMe Ha BO3ME3AHON OCHOBE AOMOAHUTENbHbBIX MEAULMHCKUX YCAYT, HE NPeayCMOTPEHHbIX
[OroBOPOM, UCNONHUTENb 06A3aH NpeaynpeanTb 06 3Tom NoTpebuTensa u (Mnn) 3akasumka.

bes odopmneHus AONONAHUTENbHOrO COrnalleHMa K Aorosopy AnMbo HOBOro Aorosopa C
YyKa3aHMeM KOHKPETHbIX A0MOHUTE/IbHbIX MeAULMHCKUX YCAYT U UX CTOMMOCTU UCMOJIHATE/Nb HEe Bripase
npeaocTaBaATb MeAULMHCKME YCAYrM Ha BO3Me3AHOW OCHOBE, €C/IM MHOE He OroBOPEHO B OCHOBHOM
Aorosope.

28. MNpu npenocrtaBieHMM NNATHbIX MEAUUMHCKMX YCAYr Pacxodpbl, CBA3aHHbIE C OKa3aHuMem
rpaxkgaHam mMeguLMHCKOM NOMOLLM B SKCTPEHHOM Ppopme, BO3MELLLATCA MEANLMHCKMM OpPraHM3aumnsam
B NnopsgKe W pasmepax, KoTopble YCTAHOBAEHbl OpraHammM rocyfapCTBEHHON BAACTU CyObEKTOB
Poccuiickoit Pegepaumm B paMKax TePPUTOPUAbHBIX NPOrpamm B COOTBETCTBMM C NyHKTOM 10 yactm 2
cTaTbk 81 PegepanbHoOro 3akoHa "O6 ocHOBax OXpaHbl 340P0OBbA rpaxkaaH B Poccuinckont depepaumn”.

29. B cnyyae oTKasa noTpebuTens nocne 3aKNl4YeHUs L0roBopa OT MNOJyYeHUAa MegULMHCKUX
YyCAyr QOroBOp pacTopraercsa, npu 3TOm NoTpebutenb M (MAKM) 3aKasuMK ONMauyMBatoT WUCMOJHUTENIO
$AKTUYECKM MOHECEHHble MCMONHUTENIEM PAacXodbl, CBA3AHHbIE C WCMNONHeHMeM 06A3aTeNbCTB Mo
Z0roBopy.

30. NoTtpebutenb n (M1M) 3aKa3unK 065A3aHbI ONNATUTb OKa3aHHYIO UCMOHUTENEM MEANLMHCKYIO
ycayry (BbINnoNHeHHYo paboTy) B NoOpAAKe U CPOKKU, KOTOPblE YCTaHOB/EHbI OrOBOPOM.

31. MNoTpebuTento n (Mn) 3akasumky B Cay4anx, yCTaHOBEHHbIX 3aKOHOAaTeNbCTBOM Poccninckol
depepauun 0 NPUMEHEHUM KOHTPO/IbHO-KAcCOBOW TEXHUKW, BblAaeTCs AOKYMEHT, MOATBEPMKAAOLMIA
NpounsBeAeHHYI0 OnAaTy NPeAoCTaB/eHHbIX MeAULMHCKMX YCAyr (KaccoBblii YeK uan 6naHK cTporoi
OTYETHOCTH).

32. MeguMumnHcKaa opraHusauMa BblOaeT WMHOW  OOKYMEHT, MOATBEpP:KAAWMN  daKT
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OCYLLECTB/IEHNA pacyeTa, B CAy4asAX, e€CIM B COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAATE/bCTBA
Poccuiickolt deaepaumm 0 NPUMEHEHUMU KOHTPOIbHO-KAaCCOBOM TEXHUKM Y MEeAULMHCKOM opraHusaumnm
OTCYTCTBYEeT 06A3aHHOCTb MO MPMMEHEHMIO KOHTPOJ/IbHO-KAacCOBOM TEXHWMKM MNpPU  OCYLLECTBAEHUU
pacyeToB.

33. B uenax 3alwmTbl Npas noTpebuTtena meanUMHCKasa opraHnsauma no obpatieHunio notpebutenn
BblA3eT cieaylowme OOKYMEHTbI, noaTsep:kaatowme dakTmyeckue pacxogpl notpebutena u (uam)
3aKa3yMKa Ha OKasaHHble MeaMLUMHCKME YyCayrn U (Mamn) npuobpeTeHne NeKapcTBEHHbIX NpenapaTos Ann
MeAMULMHCKOTo NPUMEHeHUS:

a) Konus A0roBopa C MPUIONKEHUAMM U AOMOJHUTENbHBIMW COrMalEHNAMU K Hemy (B cnydae
3aKaoYeHua);

6) cnpaBKa 06 onsiate MeANUNHCKUX YCAYT MO YCTaHOBNEHHOW GopMe;

B) peuenTypHbli 6AaHK C MpocTaBAeHHbIM wWTamnom "[1nAa HanorosblXx opraHoB Poccuitckoi
denepauun, MaeHTUGUKALMOHHBIN HOMEp HanoronaaTe/blimKa', 3aBePeHHbIN NOANUCHI0 U AUYHOW
neyaTbio Bpaya, NeyaTbio MeANLNHCKON opraHu3aumnmy;

r) AOKYMEHTbI yCTaHOBAEHHOro 06pa3ua, NoATBepKAatolLMe oniaTty fieKapcTBeHHbIX npenapaTos
(kaccoBblii 4ek, 6naHK CTPOroli OTYETHOCTM WAM  WHOW AOKYMEHT, noATBepXAatowmii  ¢akT
OCYLLECTB/IEHNA pacyeTa, B CAy4YanX, €C/IM B COOTBETCTBMM C TpeboBaHMAMM 3aKOHOLATE/NbCTBA
Poccuiickolt degepaumm 0 NPUMEHEHUN KOHTPOJIbHO-KaCCOBOM TEXHUKU Y MeAMLIMHCKOW OpraHu3aLmm
oTCcyTCTBYeT 06f3aHHOCTb MO MNPUMEHEHUIO KOHTPO/IbHO-KAacCOBOW TEXHWKU MNpU  OCyL,ecTBAEHUU
pacuyeTosB).

34. 3aKntoueHne A0roBopa M oniata MegUUMHCKUX YCAYT 3aKa3UMKOM B Cay4asX, ec/iv 3aKasuuk
BbICTYNaeT CTPaxoBWMKOM Mo A06pOBOABHOMY MeAMLMHCKOMY CTpaxoBaHUIO noTpebuTens,
OCYLLLeCTBAAIOTCA B MOPAAKe, NPeAyCMOTPEHHOM HaCTOALWMUM Pa3ae/iom.

V. MopAaaok npepocTaBNeHUA NNATHbIX MeAULUHCKUX YCAYT

35. UcnonHutenob npeanocrtasndeT nnaatHble meaununHCKUe yCnyru, Kad4ecCrtBo KOTOPbIX O0/1XKHO
COOTBETCTBOBATb ycnosnAm AO0rosopa, a npum OTCYyTCTBUKM B A0rosope YC}'IOBMﬁ 06 ux KauyecTBe -
TDEGOBaHMﬂM, npeabABaAeMbIM K TaKUM yCalyram.

B cnyyae ecnm depepanbHbiM 3aKOHOM MAM UHBIMM HOPMATMBHbIMW MPaABOBbIMM aKTaMM
Poccuiickoit depepaumnm npeaycmoTpeHbl obsa3aTesibHble TPeboBaHMA K KauecTBy MeAULMHCKUX YCAYT,
KayecTtBo npeanocrtaBaAaemMblX NAaTHbIX MeAUUUHCKUX ycayr AOosXKHO COOTBETCTBOBATb 3TUM
TpeboBaHuAM.

36. lnaTHble MegMUMHCKME YyCayru npegocTaBAAloTCcA MNpU  HAAUYMKM  MHPOPMUPOBAHHOIO
[06poBONIBHOIO cornacus noTpedbuTena (3aKOHHOro NpeacTaBUTENA NOTPebUTENs), AAHHOTO B NOPALKE,
YCTaHOBNEHHOM 3aKOHOAATENbCTBOM Poccuiickolt ®epepaumm 06 oxpaHe 340p0BbA rpaxaaH.

37. WUcnonHutenb, o06na3aH npu npegocrtaBneHnnM nnaaTHbiIX MeOUUUMHCKUX YyCenyr CO6IHO,£I,aTb
YCTaHOB/IEHHbIE 3aKOHO4ATENBCTBOM Poccuitckoit CDe,u,epau,MM Tp66OBaHMF| K Od)OpMﬂEHMI-O n BegeHuto
Me,CI,MLI,MHCKOﬁ AOKYMEHTAUUN, YYETHbLIX U OTHETHbLIX CTAaTUCTUYECKUX cbopM, nopAaKy U CpoKam ux
npeacraBneHuA.

38. WcnonHutenb npegocTaBaseT noTpebutento (3akOHHOMY MnpeacTaBuTento notTpebutensa) no
ero TpeboBaHUIO M B AOCTYNHOM gnA Hero popme HopMauumto:

a) 0 cocToAHMM ero 340pO0BbsA, BKAOYAA CBeAeHMA O pesynbTaTax obcneaosaHuaA, AuMarHose,
MeToAax NeyeHus, CBA3aHHOM C HUMU PUCKE, BO3MOXHbIX BapuaHTax U MNOCNeACTBUAX MeANLMHCKOro
BMeLIaTeNbCTBa, OXKNAAEMbIX pe3y/bTaTax iedyeHus;



6) 06 ucnonb3yembix MNpPU MNPeAOCTaBAEHUM MAATHbIX MEAUUMHCKUX YCAYr JeKapCTBEHHbIX
npenapatax U MeAUUMHCKMX U3AEeNNAX, B TOM UYMCNe O CPOKax MX FOAHOCTM (rapaHTUHbIX CPOKax),
MoKasaHuAX (NPOTMBOMOKasaHMAX) K MPUMEHEHUIO, a TaKXe CcBeAeHua, Mo3BoAAKOLLME
naeHTUOMUMPOBaATb MMMNNAHTMPOBAHHOE B OPraHM3M YenoBeka MeanLMHCKOe nsgenve.

39. Mpu npeaocTaBAeHUN MAATHbIX MEAULMHCKMX YCAYr rpa)aaHam WMHOCTPaHHbIX rocyaapcTs
(Hepe3uaeHTam) ncnonHutenb obecrneynsaet nepenady cBefeHUin 06 OCYLIECTBAEHNUN MeaULMHCKOM
OEeATEeNbHOCTU B OTHOLUEHUW Hepe3UAeHTOB B COOTBETCTBUM C yKasaHuamu LleHTpanbHoro 6aHKa
Poccuitckoit epgepaumn.

3a HenpepgocTaB/ieHMe B YCTAHOBAEHHOM Mopsake cybbekTam opuLManbHOro CTaTUCTUYECKOro
yyeTra nNepBMYHbIX CTAaTUCTUYECKUX  OaHHbIX MO  YCTAaHOBAEHHbIM  dopmam  denepanbHOro
CTaTUCTMYECKOrO HabatoaeHMA 06 OKasaHHbIX NAATHbIX MeAULMHCKUX YCAYrax rparkgaHam MHOCTPAHHbIX
rocyfapcTB UCMOJIHUTE/b, BKOYEHHbIN LleHTpanbHbiM 6aHKom Poccuitickolt Pepepaunmn B nepeyeHb
pPecrnoHAeHTOB, HeceT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYID 3aKoHoAaTenbCcTBOM  Poccuitckol
depepaumn.

40. Mpy OKasaHUM NAATHbIX MEAULMHCKMX ycayr o06A3aHHOCTb WCMOHUTENA MO BO3BpaTy
AEHEKHON CyMMbl, ynnayeHHoW notpebutenem U (MAKM) 3aKasuMKOM MO OOrOBOPY, BO3HMKAeT B
cooTBeTcTBMM C rnaBoi Il 3akoHa Poccuiickoit Pepepaumm "O 3awmTe npas notpebutenen”.

41. Onnata MeauLMHCKOM ycayrn noTpebutenem u (Maun) 3akasunkom nytem nepesoa cpeacts Ha
CYeT TPEeTbero ANLA, yKasaHHOro UcnosiHuTenem (B nucbMeHHoi popme), He ocBobOXKAAET UCNONHUTENSA
OT 06A3aHHOCTUN OCYLLECTBUTb BO3BPAT yN/Ia4yeHHOW NoTpebutenem u (Mamn) 3akasduMKoM CYMMbl Kak npwu
OTKase OT WCMOJIHEHMA O0roBOpPa, Tak M MPU OKa3aHUM MeAMLMHCKUX ycayr (BbiNoJHEHUU pabor)
HeHaA/1eXalllero Kayectsa, B COOTBeTCTBMM C 3akoHom Poccuiickont Pepepaummn "O 3awmTe npas
notpebutenen”.

V1. Oco6eHHOCTM OKa3aHUA MeAULUHCKUX YCayr (BbINONHEHUA
paboT) npu 3aKAOYEeHUU [0roBOpa ANCTAHLUOHHBIM cnoco6om

42. [oroBop MOMEeT ObiTb 3aK/OYeH NoCPeacTBOM WCMNO/Ab30BaHMA ceTu "UHTepHeT" (npu
Ha/MYMM Yy UCNONHUTENS CaiTa) Ha OCHOBAHMM O3HAKOMJIeHWA noTpebutens U (MAK) 3aKasumka c
NPeasioXKeHHbIM  UCTMOIHUTENIEM  OMUCAHMEM  MEAMLMHCKOW  ycayrm  (AMCTaHUMOHHBIA  cnocob
3aKNtoYeHMA AoroBopa).

43. Tlpu 3aKNlOYEeHUM [O0roBopa AWUCTaHUMOHHbIM cnocobom noTpebutento AoMKHa ObiTbh
npeaocTaBneHa BO3MOXHOCTb 03HAaKOMUTBCA CO c/ieaytolieit MHbopmauueit:

a) HaMmeHoBaHMWe (PUPMeHHOe HaMMEeHOBaHWE) MeAMUMHCKON opraHusauumn ambo damunus,
MM#, OTYECTBO (MPU HANNYMMK) UHANBUAYANBHOTO NPeANPUHUMATENS;

6) OCHOBHOI rocyapCTBEHHbIA PErMCTPALMOHHbIA HOMEP UCMONHUTENS;
B) HoMepa TenedoHOB U pexkum paboTbl UCNONHUTENS;
r) AEHTUOUKALMOHHBIA HOMEpP HaNoronNaTeNbLINKa;

) nidbopmaumsa 06 okasbiBaemol ycnyre (BbinosiHAemon paboTe), npeaycmoTpeHHasa ctatbent 10
3akoHa Poccuiickoit Pegepaumn "O 3awmTte npas notpebutenein”;

e) cnocobbl onnatbl ycayru (paboThbi);

) CBeAEHUs O /INLLEH3UU Ha OCyWEecTBAeHWEe MeAULMHCKOW AeATeNbHOCTU (Homep NULEH3uu,
CPOKM ee AeNCTBMSA, a TaKKe nHGopmaLma 06 opraHe, BblAaBLIEM YKa3aHHYIO IMLEH3UIO);
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3) agpeca, B TOM 4YMc/e aapeca 3/IeKTPOHHOM MoYTbl, MO KOTOPbIM MPUHUMAIOTCA 0bpalLeHun
(*kanobbl) n TpeboBaHUA NoTpebuTenel 1 (M1n) 3aKasunKos.

44. YKazaHHasA B nyHKTe 43 HacToAwwmx Mpasun nHpopmaLmna MK CCobl/iKa Ha Hee pa3meLlaeTcs Ha
rNaBHOM CTpaHULE canTa UCMOHUTENA B ceTu "UHTepHeT" (Npu HaAMYMK Y UCNONHUTENA TaKOro canTa).

45. Jorosop ¢ notpebutenem u (UAn) 3aKas4MKOM CUMTAETCA 3aK/IHOYEHHbBIM CO AHA 0DOPMIIEHUS
notpebutenem u (MAKM) 3aKa3sUMKOM COOTBETCTBYHOLLErO COrnacusa (akuenTta), B TOM 4YMCAe nyTem
coBeplleHnA [AeNCTBUA NO BbINOJNHEHWUIO YCNOBMIA [0rOBOPA, BKAKOYAA BHECEHME YACTUYHO WM
MOJIHOCTbIO ONAaTbl MO AOroBOPYy C Y4eToM nonoxeHuit crate 16.1 m 37 3akoHa Poccuinckoit
depepaunn "O 3awmTe npas notpebutenein".

Co AaHA nonyyeHus cornacus (akuenTta) M ocywecTBneHMA noTpebuTtenem u (MnM) 3aKasuymMKom
YacTMYHOW MM NOMHOW ONAaThl MO HEMY BCE YCNOBMA A0r0BOPa OCTAOTCA HEU3MEHHbBIMU U HE AO/IKHbI
KOPPEKTUPOBATLCA UCNoNHUTenem 6e3 cornacua notpebutens u (uan) 3akasumka.

46. MpK 3aKAOYEeHMM O0roBOPa MCMOAHUTENb NPeAcTaBAAeT noTpebuTtento u (MAn) 3aKasumky
NoATBEPXKAEHME 3aK/0UYEHUA TaKoro A0roBopa. YKasaHHOe MOATBepXAeHME AOMKHO cogepaTb
HOMep AO0roBoOpa WAM MHOM Cnocob MAeHTUPUKAUMKM AOroBOPa, KOTOPLIM No3BoaseT notpebutento u
(1K) 3aKas3uMKy NONYUNTL MHGOPMALMIO O 3aKIOYEHHOM AOrOBOPE U €ro YC/IOBUSAX.

Mo TpeboBaHUiO NoTpebuUTens U (MAKM) 3aKasuMKa UCMONHUTENEM HanpasaseTca notTpebuTento u
(nnK) 3aKa3uMKy 3K3EMNAAP 3aK/OYEHHOro A0roBopa (BbIMMCKM M3 HEro), MoAMMCaHHOIO YCUIEHHOM
KBa/IMOUUMPOBAHHOW 3/IEKTPOHHOM NOAMMCHIO YNOJHOMOYEHHOTO /IMLA UCMONHUTENS.

47. NpeHTuduKaums notpebutens v (Mam) 3akasumka B LenAxX 3akAodYeHna u (Mamn) UCnosiHeHus
O0roBopa, 3aKA04EHHONO AMUCTAaHUMOHHbBIM CNOCOH0M, MOXKET OCYLLLECTBAATLCS B TOM YNC/IE C MOMOLLLbIO
desepanbHOl rocyaapcTBEHHON WMHOOPMALUMOHHOM cuctembl "EamMHaa cucTema uaeHTUOUKAUUK ©
ayTeHTUOMKauMM B MHOpPACTPYKType, obecneunBaowen  MHPOPMALMOHHO-TEXHOIOTMYECKOE
B3aMmogencTame MHPOPMaALMOHHBIX CUCTEM, UCMONb3YEMbIX ANS NPEeAOCTaBAEHUA TOCYAAPCTBEHHbIX U
MYHUUMNANbHbIX YCAYT B 3/1EKTPOHHON dopme".

Cornacue (akuenT) AONXKHO 6bITb MOAMNUCAHO 3NEKTPOHHOW MNoAnucbio notpebutena u (unn)
3aKasumMKa (npocToii, YCUNEHHON HEKBANUPUUMPOBAHHON WAU YCUNEHHOM KBanudUUMPOBAHHOU) U
YCUNEHHOW KBa/IMPULIMPOBAHHOM 3/IEKTPOHHOM NOAMNUCHIO YNOJIHOMOYEHHOIO NLA UCNONHUTENSA.

48. MoTpebutens n (MAKn) 3akasumk 06A3aHbl ONNATUTL OKA3aHHYO UCNONHUTENEM MEAUNLMNHCKYIO
yCAyry B MOpPAAKE U CPOKM, KOTOpble YCTAaHOBJIEHbI AOrOBOPOM, 3aKJIHOYEHHbBIM C WUCMOAHUTENEM, C
Yy4eTOM NosioXKeHu cTaTel 16.1 u 37 3akoHa Poccuiickon Peaepaumm "O 3awmTe npas notpebutenein”.

49. Mpu 3aKAYEHUM [O0roBOpa AUCTAHLUMOHHbIM cnocobom oOTKas notpebutena u (uau)
3aKasuMKa OT WUCMNOJIHEHWS [0roBopa MOMKET ObiTb COBEpLIEH CNOCOB6OM, MCNONAb3YEMbIM MPU €ro
3aKN0YEHUMN.

50. Motpebutenb n (MAn) 3akasunK MoOryT HanpasBuUTb UCMONHUTENO B 06O dopme U No6bIM,
BK/OYAA OMUCTAaHUMOHHbIN, cnocobom TpeboBaHWA, B TOM uucne Npu OBHapyXKeHMM HeZoCTaTKoB
BbINO/IHEHHOM PaboTbl (OKa3aHHOW NAATHOMW MeAULIMHCKOMN YCAYrK), a UCNONHUTENb 06A3aH NPUHATL 3TK
TpeboBaHUsA, B TOM Ynciae AUCTaHLMOHHbIM COCO60OM.

VII. OTBeTCTBEHHOCTb UCNONHUTENA npun npeaoctTas/Z1eHNUN NNIATHLIX
MeaANLUNHCKUX ycnyr

51. 3a HeucnonHeHwe /MO0 HeHadseXKallee MWCnoJsiHeHMe o06A3aTensCcTB NO  A0roBopy
WUCMNOJIHUTE/Ib  HeceT OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYH  3aKoHoZaTenbcTBOM  Poccuinckol
depepaunm.
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52. Bpea, NpUYMHEHHbIA KMU3HWM WUAM 340POBbIO MNaLMeHTa B pe3y/bTaTe OKa3aHWA MAaTHbIX
MEANLMHCKMX  YCAYr HEeHaA/eXKalllero KauyectBa, MNOANENWUT BO3MELLEHUIO WUCNOAHUTENEM B
COOTBETCTBMM C 3aKOHOAaTebcTBOM Poccuiickon deaepaumn.

YTBEepKaeHbl

nocraHosneHuem MpaBUTeNbLCTBa
Poccuitckoin egepaumm

ot 11 man 2023 r. N 736

M3MEHEHMUA,
KOTOPbIE BHOCATCA B AKTbl NPABUTE/IbCTBA POCCUIACKOM ®EAEPALIUMA

1. A63au, nepsblit nyHKkTa 12 [Mono)KeHMAa O HEe3aBUCMMOM BOEHHO-BpayYebHON 3KcnepTuse,
YTBEPXKAEHHOro noctaHosaeHnem lNpasutenbctsa Poccuitckon ®Pegepaummn ot 28 utona 2008 r. N 574
"O6 yTBepkAeHUM [lONOXKEHWS O He3aBUCUMOW BOeHHO-BpayebHon 3skcneptuse" (CobpaHue
3akoHoaaTenbcTBa Poccuinckont depepaunn, 2008, N 31, ct. 3744; 2013, N 28, cT. 3831), U3NOXKUTL B
cneaylowen peaakumnu:

"12. Pacxogpl, CBfA3aHHble C MPOM3BOACTBOM HE3aBUCMMOM ISKCNEPTU3bI, OMIAYMBAIOTCA B
COOTBETCTBMM C ALOFOBOPOM B NOPAAKE U Ha YCNOBUAX, KOTOPbIE YCTAHOB/IEHbI B COOTBETCTBUM C YACTbiO
7 cTaTbn 84 PepepanbHOro 3akoHa "O6 ocHOBax OXpaHbl 340p0BbA rpaxaaH B Poccuiickolt ®epepaumn”
MpaBuTenbcteom Poccuickoit ®egepaumn.”.

2. B nepeuyHe BMOOB rocygapCcTBEHHOIO KOHTPOA (Haa30pa), B pamKax KOTopblx obecneymBatoTcs
NPWU3HaHWe yTPaTUBLLMMU CUNY, HE AENCTBYIOLLMMM HA TeppuTopum Poccuitckoit ®epepaumm n oTMmeHa
HOPMaTMBHbIX NPaBOBbIX aKToB [lpaButenbctBa Poccuinickon Pepepaumn, denepasnbHbiX OpPraHoB
MCNONHUTENbHOM B/N1AaCTHU, MNPaBOBbIX aKTOB WCNOJIHUTENIbHbLIX W pacnopaguTenbHbIX OpraHos
rocyaapctseHHol snactm PCOCP n Coto3za CCP, coaeprkalimx obssaTenbHble TpeboBaHUA, cobnogeHne
KOTOPbIX OLEHWBAETCA MPU OCYLLECTBAEHUU FOCYAAapPCTBEHHOrO KOHTPOAA (Hadsopa), yTBepKAaeHHOM
pacnopsxeHunem Mpasutensctea Poccuiickon Peaepaumnm ot 15 aekabpsa 2020 r. N 3340-p (CobpaHue
3aKkoHoaaTenbcTBa Poccuiickon ®epepaumm, 2020, N 52, cT. 8906; 2022, N 1, cT. 163), CHOCKY YeTBEpTYIO
W3/103KUTb B Cneaytowen peaakumnu:

<¥¥*%> B oTHOWeEHMM deaepanbHOro rocyaapcTBEHHOrO KOHTponsa (Haa3opa) KavectBa M
6€30MNacHOCTM  MeAMLMHCKON AeATeNbHOCTM He MNPOU3BOAMUTCA MNPU3HAHME YTPATUBLWIMMKU  CUAY
noctaHosneHus Mpasutenbctsa Poccuinckoit ®egepaumm ot 28 mnions 2008 r. N 574 "O6 yTBepKaeHUM
MonoxeHna o He3aBMCMMOW BOEHHO-BpayebHOW 3KcnepTmse" M noctaHosneHuAa [paBUTeNbCTBa
Poccuitckoit deaepauum ot 4 utona 2013 r. N 565 "0O6 yteepaeHUn NonoxKeHUs o BOeHHO-BpayebHol

JKCnepTnse . .

3. NyHKTbl 203, 208, 341 1 577 nepeyHA HOPMATMBHbLIX MNPABOBbLIX AKTOB M rPYNn HOPMATUBHbIX
npaBoBbiX aKkToB lNpaBuTenbcTBa Poccuiickolt Pegepaunn, HOPMATUBHBIX NPABOBbLIX AKTOB, OTAE/IbHbIX
MOJIOXKEHUA HOPMATMBHbLIX MPaBOBbLIX aKTOB M TPYMNn HOPMATMBHbLIX MPaBOBbIX aKTOB ¢denepasbHbIX
OPraHoB MCMOJIHATENbHOW BNACTW, NPABOBbIX AKTOB, OTAE/IbHbIX MOJIOXKEHWA MPABOBbLIX AKTOB, Py
NPaBOBbIX aKTOB MCMONIHUTENIbHBIX U PacnopAgUTE/IbHbIX OPraHOB rocydapcteeHHon Baact PCHCP u
Coto3za CCP, peleHuit TocyaapCTBEHHOM KOMMCCMM MO paamMoyacToTam, COAeprKalimx obsasatenbHble
TpeboBaHMA, B OTHOLIEHMM KOTOPbIX HE NPUMEHAOTCA NONOXeHua vacteh 1, 2 u 3 cratbum 15
depepanbHOro 3akoHa "06 obasaTtenbHbIX TpeboBaHMAX B Poccuitckolt Pepepauymmn”, yTBepKaeHHOro
noctaHosneHnem [pasuTtenbctBa Poccuiickoit Pepepaumm ot 31 pekabpa 2020 r. N 2467 "06
YTBEPXKAEHUN NEpPeyHAs HOPMATUBHbLIX NPABOBbIX aKTOB M TFPYNMn HOPMATUBHbIX MPaBOBbIX aKTOB


consultantplus://offline/ref=E7B14E9E0B3E5E250EB96AE9D0FAB07298D2B50CFF8104D2FE098D8AB2C8603DBB5BE48A3441D751555D9D783F519FEA401406v0pAK
consultantplus://offline/ref=E7B14E9E0B3E5E250EB96AE9D0FAB0729ED0B30CFF8A04D2FE098D8AB2C8603DBB5BE48C3F158E1C025BC920650593F44B0A050893A0F02FvEp8K
consultantplus://offline/ref=E7B14E9E0B3E5E250EB96AE9D0FAB0729ED0B30CFF8A04D2FE098D8AB2C8603DBB5BE48C3F158E1C025BC920650593F44B0A050893A0F02FvEp8K
consultantplus://offline/ref=E7B14E9E0B3E5E250EB96AE9D0FAB0729ED7B206FC8B04D2FE098D8AB2C8603DBB5BE48C3F158615075BC920650593F44B0A050893A0F02FvEp8K
consultantplus://offline/ref=E7B14E9E0B3E5E250EB96AE9D0FAB0729ED7B206FC8B04D2FE098D8AB2C8603DBB5BE4853441D751555D9D783F519FEA401406v0pAK
consultantplus://offline/ref=E7B14E9E0B3E5E250EB96AE9D0FAB0729ED7B20FF98C04D2FE098D8AB2C8603DA95BBC803F1C9814014E9F7123v5p3K
consultantplus://offline/ref=E7B14E9E0B3E5E250EB96AE9D0FAB0729ED0BC0EFD8904D2FE098D8AB2C8603DA95BBC803F1C9814014E9F7123v5p3K
consultantplus://offline/ref=E7B14E9E0B3E5E250EB96AE9D0FAB0729ED6B40AF38B04D2FE098D8AB2C8603DBB5BE48C3F158413045BC920650593F44B0A050893A0F02FvEp8K
consultantplus://offline/ref=E7B14E9E0B3E5E250EB96AE9D0FAB0729ED6B40AF38B04D2FE098D8AB2C8603DBB5BE48C3F158413095BC920650593F44B0A050893A0F02FvEp8K
consultantplus://offline/ref=E7B14E9E0B3E5E250EB96AE9D0FAB0729ED6B40AF38B04D2FE098D8AB2C8603DBB5BE48C3F158215055BC920650593F44B0A050893A0F02FvEp8K
consultantplus://offline/ref=E7B14E9E0B3E5E250EB96AE9D0FAB0729ED6B40AF38B04D2FE098D8AB2C8603DBB5BE48C3F158115005BC920650593F44B0A050893A0F02FvEp8K

MpasuTtenbctBa Poccuitickoit Pepepaunn, HOPMATUBHBIX MPABOBbLIX AKTOB, OTAE/NbHbLIX MNONOMKEHWUIN
HOPMaTUBHbIX MPaABOBbIX AKTOB W FPYMNMN HOPMATUBHbLIX MNPABOBbIX aKTOB ¢enepasbHbiX OPraHoB
NCNONIHUTENbHOM BNACTWU, NPaBOBbIX aKTOB, OTAE/bHbIX MOMOMKEHWUA NPABOBbIX aKTOB, rPynn NPaBoOBbIX
aKTOB MCMO/IHUTENbHbIX U pacnopaaMTe/bHbIX OPraHOB rocyaapcteeHHol Baactn PCOPCP m Cotosza CCP,
pelweHunit FocyaapcTBEHHOM KOMMUCCMM MO PagMoYacToTam, Cogeprkalmx obasatenbHble TpeboBaHusA, B
OTHOLUEHMM KOTOPbIX HE MPUMEHAIOTCA NOOXKeHMA YacTen 1, 2 n 3 ctatbm 15 degepanbHOro 3akoHa
"06 obszaTenbHbIx TpeboBaHUAX B Poccuiickon deapepaummn” (CobpaHume 3akoHoaaTenbCcTBa Poccuitckol
depepaunn, 2021, N 2, cT. 471), UICKNIOUYUTD.
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